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L. 3ATAJIBHI ITOJIOKEHHSI
1.1. Tlopsiox posrastny TIpAT CK «IHTEP-TIOJIIC » 3BEPHEID CIIOKUBAYIB (HIHAHCOBUX MOCIIYT,
Hanan — Iopstok, pospobneno Bianosimo 10 3akony Ykpainu «IIpo crpaxysammsiy, 3axony
Yipaiuu «[Ipo dinarcosi nocnyru ta Qinancosi KoMIanii», 3akony Ykpaitm «IIpo 3pepremms
rpomajisiy, Ilocranosu Ipasninns HationanmsHoro Oanky Vipafau rix 27.12.2023 poxy Ne 194
«Ilpo sarsepmxerns [TONOXKEHHS PO BEMOTH /10 CHCTEMH YIPaBJIHHS CTPAXOBHKA», 1HIIHX
HOpPMaTHRHKX aKTie Hanionansroro banky Vipaimnw.
1.2. Ilopsiok BCTAHOBIIOE 3araibli IPABHIA B3AEMOIT MidK migposminamu [TpAT CK «IHTEP-
HOJIICy, nanani — CrpaxoBuk, o0 3ifcHeHns 3aXMCTY IIPaB CHOXWBAYIB Ta PErjlaMeHTyc
MCXaH13M OIIPAIIOBAHHS ITHCEMOBHX 3BCPHEHEL CIIOKHBAYiB (INAHCOBHX (CTPAXOBHX) TIOCIYT
Haj@l — ginancori mociyru, CTpaxoBHKa, Hajali — KIEHTH, 3a4BHUKH ab0 CIIOXKHBAYL.
1.3. Ieit Llopsayok po3po6iieHo 3 MeTo10 OKpPALICHHS IKOCTI HAJAHIS CTpaxoBUKOM CTpaxoBUX
TIOCIYT, 3aXHCTY 1PAB CIIOXKUBAYIB (HIHAHCOBHX IOCIYT T BU3HAYAE TOPSIOK PO3IIISLAY 3BEPHEHD
CHOXUBAYIB piHaHCcOBUX 110CIyT CTpaxoBHKaA.
1.4. Bumorwu 1iporo Iopsiky HOMEPIOIOTECS HA Be uigposninm CrpaxoBuka, 3ajismi B nporeci
PO3TIIANY 3BEPHEHD KIIIEHTIB.
1.5,V upomy Iopsiiky 3acTOCOBYIOTECS Taki mOHATTS Ta TEepPMiHH:
3Bepuenns - NPONO3HILT (3ayBakeHHs), 3a1BH (xnomoTanus), ckapru.
Ipomo3uuist (3ayBaskenns) - 3BCPHEHHS CIIOKHBAYA (IHANCOBUX IIOCIIYT, JIC BHCJIORIIOIOTHCS
nopaja, peKOMEHIaNis Moxo MisuibHocTi CTPAxOBHKA, a TAKOX BHCIORIIOIOTECS JYMKH MIO/I0
BPCTYIIIOBAHHS BIIHOCHH 13 CTPaxOBHKOM.
3asiga (kJI0n0TANHS) - 3BEPHEHHS CIOKUBAYA BIHAHCOBIX IOCIIYT 13 IPOXAHHSIM [1PO CIIPHSIHIIS
peanizanii 3akpimrenux KOHCTHTYIIEIO Ta YHHHHAM 3aKOHONABCTBOM iX IpaB Ta iHTepeciB abo
NOBIOMIIEHHS IIPO TIOPYINEHHS YHHHOTO 3aKOHOAABCTBA UM HENOIKM B MisSTLHOCT CrpaxoBuka
Ta/abo Horo 110caioBUX 0Ci0, a TAKOXK BUCIIOBICHHS JIMKH OO TOMIMIIeHIs X poboTH.
Kionoranms - nMceMOBe 3BEpHEHHS CHOXHBAYA 3 HPOXAHHAM PO BH3HAHISA 32 0c000I0
BUITIOBIJIHOIO CTATYCY, IIpaB 4H ¢BODOJ TOLLIO.
Cxapra - 3BepHenHsl CrioxuBaya HIHAHCOBHX IIOCTYT 3 BUMOIOIO 11PO [IOHOBJICHHSI IpaB i 3axXucT
3aKOHHMX IHTCPECIB CrOXMBaYa (IiHAHCOBHUX TOCHYT, NOPYMIEHHX IisSMH (Oe3misuIBHICTIO),
pimenismu CrpaxoBrka Ta/abo mocanosux oci6 CTpaxosuka.
Ciy:xba pisosogersa — CTpykTypHuit mimposain CrpaxoBmka abo RimmoBimamsua ocoGa
CrpaxosrKa, sika 3abesnedye peectpaiiro, o6k, opraxizario JOKYMEHTOOOITY JIOKYMEHTIB, TX
30epiranns Ta iroToBKy JI0 Iepeadi B apxis.
Crnoxasau (kiienT, 3asBuuk)- QGisuuna ocoba, sKa 3BEpHYIACS 3a oTpuManuaM abo oTpuMye
CTPaxoBy MOCIYTy JUIA 3a10BOJICHHS 0COOMCTHX NOTPeD, He MOB’SI3aHMX 3 MiIMPUEMHHIILKOIO ab0
HE3ANEKHOIO MPO(eCiiHOI0 [MISNBHICTIO, a Takoxk IHOH ocobu, BU3HAUYEHI JIOTOBOPOM
CTpaxyBaHH: fIK 3aCTpaxoBaHi ocobu Ta/abo BuromoHabysaui, ki € (isHuHuMH ocoBamu, abo
iHui Qiznuni 0cobu, ki MAIOTL IPABO HA OTPHMAHHS CTPAXOBOi BUILIATH
Ocoba, ynoBnoBamena poO3risIaTH 3BEPHEHHH CHOXMBAYA — I[IPAIliBHUK CrpaxoBuka,
Bu3HageHui ['onosoro Ipasninas Crpaxosuka.
Crpaxosux/najasaa pinancoux nocayr — IIpAT CK «IHTEP-TIOJIICy»
Kon €JIPTIOY 19350062
Micuesnaxomienns: 01033, Vkpaina, m. Kuis, ByJ1. Bonoaumupcrka, 69
Odiniiina nomrrora enexTpoHHa ajpeca: (Hajai - e-mail) : info{@inter-policy.com
Ten: +380442874305
Hara nepxasnoi peectpanii Crpaxosuka — 21.06.1993 p., Homep 3amucy B Cnunomy JiepkaBHoMy
peecTpl 10puardHUX 0cib, GisHunEX 0ci6 — MinIpHEMIIB Ta rPOMaICHKUX bopmysans 1 068 1053
0008 020630
I.6. IHuti TepMiHM 1 UOHATTS BKMBAIOTECS y ULOMY [lOpSAIKY BiIMOBIAHO 1O BH3HAYEHD, 11O
BCTAHOBJICHT YMHHAM 3aKOHO/IABCTBOM YKpATHH, IHITMMH HOPMATHBHO-IIPABOBUMU aKTamu, siKi
CTOCYIOTBCA CIIOKHMBAYIR,



1.7 O6’cktoM ocKapKeHHs Moke OyTH IIOPYIIEHHS [IpaB CHOXKHBAYIB, IepeabadcHix
3aKOHO0/IaBCTBOM Ta/ab0o J0IOBOPOM CTPaX YRAMHS.

2. IIPABA TA OBOB’SI3KH CIIOKBAUYIB TA CTPAXOBHUKA,

BHUMOI'Y 10 3BEPHEHL
2.1, CriosxuBay Mae paBso 1M0AaTH 3BePHEHH CTpaxoBHKY OJTHEM i3 CIIOCOGIB:
fig) 3ac00aMM 1IOIITOBOrO 3B'S3KY Ha ajpecy CTpaxoBHKa: 01033, Ykpaina, M. Kuis, nys.
Booammuperka, 69 (nncsmone 3seprers).
2) HUBIXOM HA/ICHIIANIS €JIEKTPOHHOro JicTa Ha odilifHy HONITOBY eTeKTpOHHY axpecy
Crpaxosuka: info@inter-policy.com (enexrporie 3BEPHEHHS);
3) YCHC 3BepHeHHs (UpH OcOOMCTOMY UDHMIHOMI CIIOXHBAYA TIOCATOBHMH  0COGAMH

CrpaxoBuka).

2.2,V 3peprenni Crioxupaua 0608’ SI3K0BO Mac OyTH 3a3HAYEHO MPI3BUINE, M S, 110 GATHLKOBI.
HOTO MiCLEe IIPOXKMBAHIS, KOHTAKTHI Jiani ( MOITORA eIeKTPOHHA azpeca, HoMep Telieony),
BHKJIAIICHO CYTh ITOPYIICHOTO TUTAHHS, 3ayBKEHHS, IPOIO3MILI, 3B YH CKApIy, POXANHS Y
BUMOI'H, TOIIIO.

[lucomose 3peprerms mMae OyTu HaIPYKOBaHO afo HAMMCAHO Bij PYKH 4YITKO 1 po3bipnuso Ta
nijuncano CHoskuBadeM i3 3a3HaveHHsM faTh. SIKII0 3BEPHEHHS ITIITUCYETHCS IIPENCTABHUKOM
CiioxuBada, TO JIO TAKOTO 3BEPHEHHS B 000B'SI3KOBOMY TIOPSIIKY MOJAIOTHCA JOKYMEHTH, 110
[JITBEPIDKYIOTH [TOBHOBAXKCHHS TIPEICTABHIKA, 3aCBilYeHi B YCTAHOBJIEHOMY 3aKOHOaBCTBOM
HOPSIKY.

B ecnexrponnomy 3seprenni Cnoxusaya TakoX Mae GYTH 3a3HAYeHO TOIUTOBY EJIEKTPOHHY
anpecy, na axy Croxnsaydy Moxe Oy TH HaTiCIano BUIIOBIAL, a TAKoX BiIOMOCT 11po iHImi 3aco6u
3B"SI3KY 3 HUM.

3seprenust, ohopmiaene 6e3 JOTPUMANHS BHIIE 3a3HAYCHUX BUMOT, nosepraeThes Crioupauy 3
BLIIIOBUIHMMY P03’ ICHCHHSIME HE Mi3HINI SK 4epe3 HAeCATh JHIB Bijl JIHS HOrO HAJXO/GKENTSs
CTpaxoBHKY.

2.3.  Slkmo CrnoxnsaveM a0 yNOBHOB&KEHOIO HHUM OCOGOK0 (3 NONABAHHAM Bi/UTOBiHMX
AOKYMEHTIB) ITOJIA€TECS cKapra, 0008’ S3KOBAMH BHMOTAMHU J[0 HET ¢ HaCTYTIHI:

- HaHMeHYBaHHs Ta ajipeca IpoxiBaiis Crpaxornka Ta CrioxkiBaya;

- 3MICT nopyieHux npas CloKuBaya;

- BUMOTH 710 CTpaxoBuka.

- MUCbMOBE 3BEPHENHs/CKkapra Mae OyTH HaJpyKOBaHO ab0 HANKCAHO Bif PYKH HiTKO 1
PO3OIPIMBO Ta IIIHCAHO 3aABHUKOM (CKAPKHHUKOM) i3 3a3HAYCHHSM JIaTH. SIKIIO 3BEPHEHHSI
IATHCYETBCS IIPEJ/ICTABHIKOM, TO JI0 TAKOTO 3BEPHEHHS B 0GOB'S3KOBOMY IOPSAIIKY JI0/IAI0THCS

JAOKYMCEHTH, IO IIATBCPKYIOTh IIOBHOBAXKCHHS IIPEACTABHHKA, 3aCBiMUCHI B YCTaHOBIICHOMY
3aKOIOJIABCTBOM ITOPSIKY.

Mo ckapru MaroTh 6yTH J10/1aHi HACTYIIHI JOKYMEHTH, IO He € BHYCPIIHHM IIEPENIKOM, & came:

- KOIIIsA JIOTOBOPY CTPaxyBaHHs, a y pa3i HEMOXIJIHBOCT] Haj[aHHs KOl JIOI'0BOpY, HajgaTH

BLIIOMOCTI 1IPO JIOTOBIp CTpaxyBaHHs, 30KpeMa, HalMEHYBaIHS CTPaxOBHKa Ta CTpaxXyBaILHMKA,
HOMCP JOroBOpY, Ha3Ba JIOIOBODPY, Jara YKJIQJIEHHS JOrOBOPY Ta ATy OIUIATH CTPAXOBOIO
IUIATEKY;

- IHI JIOKYMEHTH 9H KOIIi JOKYMCHTIB, 110 HiITBEP/UKYOTE nopyuieHHs: CTpaxoBHKOM
1pas 1a inTepecie Crioxkupaya;

- HAJICKHMM YHHOM 3aBIpeHa KON JOKYMEHTY B MiATBEPKEHHS ITOBHOBRKCHE IIOJI0
IJUTMCANHS CKAPTH Ta IPE/ICTARIEHHS inTepecis (y pasi, skino inTepecn CroXHBAUA IPCICTARIISC

VIIOBHOBAX€eHa HUM 0coda).

2.4, Jlaroro mojianHs MMCEMOBOIO 3BEPHEHHS MO0 Nocnyr CTpaxOBHKa, IKE HAICHIACTLCS Ha
nomwToBy ampecy Ta e-mail Crpaxoruka e para Horo wajxomkenns. J[aToio mopanis
CIICKTPOHHOIO 3BEPHEHHS, sKe Haaiinuio e-mail Crpaxosuka B nepobouuit jeHn Ta yac. €



HACTYIHUH poOOYME AeHE IiCs JHS HOTo HaIXOIKEHHS.

2.5. CrpaxoBUK peccrpye 3BepuenHs CIOXuBada B okpemMomy KypHami peccrpanii
3BEPHEHB/CKAPT, WO BejleThea Ciryk0OK0 IIIOBOJCTRA B CICKTPOHHIlH (opmMi 3 IpUCBOCHHSM
3BEPHEHHIO HOMEPY.

2.6. CTpaxoBUK HE PO3TIISLIAE;

1) 3BepHerHs, sKe He MICTUTE JaHuX, BA3HAYEHHX ITYHKTOM 2.3 10T [Mopsiaky. Take 3BepHEHHS
TIOBEPTACTLCS 3aABHMKY 3 BI/ULOBIIMMY PO3'SICHCHHSAME B CTPOKH, BH3HaueH] [ lopsjikoM;

2) 3pepuenHs 6c3 3a3HAYEHHS MicIll TTPOKUBAHKS, He IMTiMUCAHE aBTOPOM (aBTOPaMH), 3 SKOrO
HEMOMKIIMBO BCTAHORUTH aBTOPCTRO. Taxe 3BepHEHHS BBAXKACTLCA AlOHIMITHM;

3) moBTOpHE 3BEPHEHHs BiJi OJHOrO H TOrO CaMOro IPOMaiSHAHA 3 OJHOTO # TOrO CaMOIo
IHMTAHHA, SKIO MEPINE 3BEPHEHH BUPIILICHO 110 CYTI.

3. HOPSJIOK PO3TJISIAY 3BEPHEHL

3.1. Tlicnmst peecrpanii Cnyxba aizoBoicrsa nepeaac 3BEpHEHHS Ha posris)i | oJiosi
llpasninas, aku# Bu3Havac 0coby, YIOBHOBAKEHY PO3IIISATH [Aanc 3pepHeHHs CrioxuBaya,
Hajan — Bignosinansia oco6a abo Ocoba, YIIOBHOBaXEHA PO3TISAATH 3BEPHEHH.

3.2, Ocoba, ynoBHOBaXeHa posrianaty 3sepHeHus CloXUBAYA IIPOBOJIMTH  TIOIICPE/IHIO
IICPEeBIPKY 3BEPHEHHA Ta 3a0e3IIeYye Opranisaliio pornecy Horo posrsiyty (y pasi HeoOxijHocTi,
pOOUTH 3aIATH IO CTPYKTYPHHMX Niapo3minis CTpaXxoBHKa, 10 KOMIIETEHIN] SKHX BLIHOCSTHCS
[T TAHHS, BUKJIAJIEH] y 3BEpHCHHI).

3.3. Crpykrypni mizpo3jing Ta mocamosi ocobu CrpaxoBuka 3000B’S3aHii  HAaIABATH
TNOACHCHHSA Ta JIOKYMEHTH (38 HeoOXiZmHOCTI) 0cofi, ymoBHOBaXKCHIN PO3IIAIATH 3BCPHCHHS,
npoTAroM 2 (JIrox) pobouMx JIHIB Ha I 3aIIMT.

3.4. 3BepHEHHA POIISLIAKOTHCS | BUPIIUYIOTHCS y TEpPMiH He GiibIne OHOr0 MiCsIs Bijl A iX
HAJIXOJUKCHHS, & Ti, SIKI He HOTPeOYIOTh JOAaTKOBOrO BUBYEHHS, - HCBLUCIA/IHO, ajle HE MI3Hile
I'STHA/ATA THIB BiX ans iX OTpEMaHHA. SIKIO B MiCSYHAH TCPMiH BHUpINIMTH MOpyIIeH] y
3BCPHEHHI NMTaHHS HEeMOAINBO, Ocoba, YIOBHOBAKEHA PO3MIS/IATH 3BepHEeHHS CroMkuBaya,
BCTAHOBJIIOE HEOOXIMHME TepMiH UL HOTO posrisyly, Ipo IO HOBiOMIsE 0cobi, sKa mojana
spepHenns. 1Ipy nbomy 3arabHMH TepMiH BHDIIIEHHS THTaHb, HOPYIIEHUX Y 3BEpHEHHI, ie
MOKE IIEPEBUIIYBATH COPOKA 'ATH JHIB.

3.5.3a pesynbrartamm pO3riisly 3BEPHEHHsS 0C00d, YIOBHOBAKEHA PO3NISJIATH 3BECPHCHHS
Croxxusaua, IpUiMae ojiHe 3 pillleHb:

- 1IPO 38I0BOJICHIISl BAMOT 3BEPHEHHS MMOBHICTIO a00 YaCTKORBO;

- PO BIIMOBY y 3aIOBOJIEHHI BUMOTI 3BEpHEHHS;

- 1IPO 3alMIIECHHS 3BEPHEHHS O€3 PO3rIIs/Ly.
3.6. Komii (opurinanu) smepHens Ta Biinmoineil Ha smepnenma 36epirarorbes CiryxGoro
JUIIOBOJICTBA B OKPEMUX TIalKaX HOMEHKIATYpu cipas CiryxOu iNOBOICTBA TIPOTSTOM IBOX
POKIB 13 JJaTH HAJAHHA BIIIOBIII CIIOKHBATY.
3.7. Po3rnsj 3BEpHEHDb Ta 3alMTIB Ha HOCTYN 10 myOniyHOl indopmarnii, rpoMajss 3 muTanb
pismHOCTI CTpaxoBuka (KpiM CroxHBadiB (IHAHCOBMX TOCHYr), a TAaKOX CKapr Ta 3asB
(Kmororann) ajBOKATIB B iHTepecax (I3WYHHX Ta IOPHAMYHMX OCIO, MOXAaHHX BIANOBIAHO 10
3axomis Ykpainu "[lpo ssepuenns rpomamsn”, "IIpo ajBokaTypy Ta afBOKAaTCHKY JUSIIBHICTE',
a/[BOKATCHKMX 3alATIB, TMOJ@HUX BiamoBimao o 3akony Vkpainu "Ilpo amsokarypy Ta
a/IBOKATCRKY AIUIBHICTR", Ta B iHTepecax KIIEHTA,CTPaXyBalbHUKA, CIIOXHBAYa (hiHAHCOBHX
NOCIYT, PO HaJauus iHpopManii, Komii JOKYMEHTIB, OTPUMANNX I1iJ| 9aC PO3IISTY 3BEPHCHE
IPOMAJISH [IPOBOAUTRCA Y 1HJIMBIIYaTIbHOMY [TOPS/IKY 3T1IHO YAHHOIO 3aKOHOJ[ABCTRA.
3.8, Bimmosins na 3sepHenns mojgo mociayr CrpaxoBuka odopmisieThess Ha odiriitomy
Oiarky CTpaxoBuKa JEPKABHOIO MOBOIO, 3 ypaxyBaHHSM BuMor 3akony Ykpainm "IIpo
3abcameucHus QyHKIIOHYBaHHS YKPATHCHKOT MOBH K JI€PKaBHOT'
3.9. Cuoxusad abo #oro ynopsopakena 0coba MaIOTh IIPaBO MUCHMOBO BiJKJIMKATH CKapry.



4. OCOBJMBOCTI PEECTPAIII TA PO3TJISLLY 3BEPHEHB, IO MICTSITh
IHOOPMALIIO 3 OBMEKEHHUM JJOCTYIIOM TA/ABO TAEMHUIIO
CTPAXYBAHHSA
4.1.  Tlopsaok peecrpanii 3seprens CroxuBadiB Ta BiLUIOBIICH CrpaxoBuka mna Taki

3BEPHEHHS, SIKI MICTATH iH(pOpMaIiio, 110 CTAHOBUTE TACMHHUITO CTPaxyBaHHS:

® Ilij wac onpawrosanns 3peprenns Croxkusaua Bimmosinaisna ocoba, 3 ypaxyBaHHAM
suMor Hocranosu [pasninns Hanionansnoro 6anky six 19.12.2023 Ne 166 «lIpo 3arBeppkenns
[onoxenus 1po TAacMHMIIO CTpaxyBaHHS» Ta BHYTpPIIIHIX HOKyMeHTIB CTpaxoBuka, 110
PCTIIAMCHTYIOTE TIOPAJOK BEACHHs JUIOBOJACTBA 33 3BEPHEHHSMU KIICHTIB, WO MICTSTEH
IHQopManiio 3 OOMEKEHHM JOCTYHOM Ta/ab0 TAEMHHILO CTpaxyBaHHsd, BH3HA4ac 10Tpedy
NPOCTAB/IANIS Ha 3BepHenl rpudy «Taemuuust crpaxysanns» abo “Kowudigenuiiino” Ta wa
IHIMEX JOKYMEHTaX, ki Oy oTpuvMani B mpomeci posrisy 3BEPHEHHS CIIOKUBAYA, BKJIIOYHO 13
BIITIOBIJUTIO HA TAKE 3BEPHEHHSL.

e I'pudn «Taemuuug crpaxypanns» abo “Koudinenuiino” mpocTaBisiorses B IpaBoMy
BEPXHBOMY KYTi IIEPIIOrO apKyIlla KOKHOIO JOKYMEHTY, IO MiCTHTE BI/UIOBL/HI BLIIOMOCTI, KPIM
AK HA JOKyMeHTaX, ski CTpaxoBHK Hajac KIi€HTaM — BlacHUKaM indopMaiii, Mo MIiCTHTD
TAEMHWUIIO CTPaxyBaHis.

4.2.  Tlopsanok Binmpasnenns Ta 36epiradis BIANOBIM Ha 3BEPHEHHS Ta IHIIMX JIOKYMEHTIRB, SKi
OTPHMaHI B IIPOLICCT PO3MISIAY 3BEPHCHHA Ta AKI MICTATH iH(GOPMALIIO, 110 CTAHORKTE TACMHHILO
CTpaxyBaHHSI:

o CxaHOBaHa KOIIisS BIINOBI/I Ha 3BSPHEHHs Ta IHIIMX JOKYMEHTIB, AKi OTpUMaHi B poreci
pO3TIIsY 3BepHEHHS 3 TprudoM « TaeMHHIS CTPaXyBaHHS) HE BUKJIAIACTHCS B 3aTATbHOIOCTYIIHY
CIICKTPOHHY Ny, Ji¢ 30epiraloThes TOKYMEHTH 03 3a3HaYeHoro rpudy;

o CranoBami KOIi BIOBI Ha 3BEPHEHHS Ta IHIIMX HOKYMEHTIB, sKi OTpHMaHi B poreci
PO3LILsLily 3BEPHEIHS 3 rproM «TacMHHI CTpaxyBaHHI» 30€piraioThes B OKPEMilt elIeKTpOHHiil
[arni.

o Ciyx0a ninosoncTsa 30008’A3aHa M wac BiAnpasieHHs (MEPEIABAHHS) JOKYMEHTY,
iHpOpMAL], [0 MICTHTH TACMNHIIO CTPAXyBaHHsi, 3abe3lednTH ii rapanToBaiy J0CTABKY Ta
KOH(pICHIIHHICTD.

o Bianpasnenns iHpopMalii/I0KyMeHTIB Y 1anepoBOMY BHIISLI, IO MICTSTH TACMHMIO
CTpaxyBaHHS, 3AifCHIOEThCA 3acobaME MOMITOBOrO 3B’s3Ky Ykpromra, Hopa [lomra abo
Kyp €pchKoi  ciuyxOu 13 BKasaHHAM OTpUMyBadeM iHQOpMAaNii/IOKyMEeHTIB BacHuKa
ingopmarii/ T0KyMeHTIB ab0 YIIOBHOBaKEHOT HIM OCOBH.

. Bijmpasnenns MOKyMEHTIB, IO MICTSTh TAEMHHINO CTPAXYBAHHA, 3 BHKOPHCTAHHSM
(barCHMIILHOrO 38°A3Ky ab0 IHIIMMHK KaHAAMY 3B’ 3Ky, B TOMY 9HC/T 3aC00aMH CICKTPOHHOIO
3B’S3KY, IO HE 3a0e311evyroTh 3axucT indopmaril, 3a60poHseTnes;

® Binmpaenenns JIOKyMEHTIB, IO MICTSTE TAEMHHMINIO CTPaXyBaHHS, 3 BUKOPUCTAHHSM
3ac001B EIEKTPOHHOTO 3B’ A3KY, 30KPEMa, ENIEKTPOHHOI IIOMITH 3/ HCHIOETHCS BHKIIIOUHO 13 ¢-mail
CrpaxoBnka Ha €NEKTPOHIY IONITOBY aJpecy BIacHUKa iHdopMamii/IoxymenTiB 3a yMmOBM
3a3HAYCHHS HHM TaKol eJICKTPOHHOT IIOINTORO] aIPEeCH Y 3BepHeHH] (OroBopi, 3a4Bi TOIO) T4 3a
YMOBY 3a0€31I€UeHHs HUM 3aXHCTy 1H(QOPMAIIii IIpH TakoMy BiNpaBIeHi;

. Hamanms ingopManii/moKyMeHTIB Y 1allepoBOMY BHIVIAAI, W0 MICTATH TAEMHHIO
CTpaxyBaHHS, 3AiHCHIOETRCS 0co0HCTO BIIACHUKY iHpopMail/ IoKyMeHTiB 13
IIOUEPEAHBOIO  IICPEBIPKOKO  JIOKYMEHTIB, [0 HiATBEpPKYIOTL 0co0y  BiacHUKa abo
YIOBHOBaXCHOI HUM ocoOu (i3 najanHsM mpaniBuuky CrpaxoBuKa — IITBEP/DKYIOYHX
[IOBHOB&KCHHSI JOKYMEHTIB, 30KpeMa, JIOBIPEHOCTI).

4.3, Topsijiok BiampasicHns Ta 30epiraHHs BIANOBI/ HA 3BEPHENIIS Ta IHIINX JIOKYMEHTIB, SIKi
OTPHMAHI B NPOLECI POy 3BEPHEHHS Ta siki MicTsTh iHdopMmaniio, mo € indopmanicio i3
OOMEIKEHMM  JIOCTYIIOM BH3HAYa€ThCS [IONOKCHHSM HpPO KOMEPILiHHY TAEMHHMIO Ta
xkoud1laeHIIHAY 1HPOPMALIIO.



5. HOJJAHHS YCHUX 3BEPHEHb

5.1, CrnokuBay MOXe NOJATH YCHE 3BEPHEHHS M/ Yac 0COBUCTOrO IIPUIOMY KCPIBHUKAMH
CrpaxoBuKa.

5.2. llpuitom CrioxuBadiB MPOBOAMTLCS Y BCTAHOBIEH] fIHi Ta FOMHMY, 38 MICHE3HAXO/[PKEHHSIM
Crpaxosuka. I'padiku npuifomy JOBOASTBCH 10 Bimoma IPOMAJIIH Ha BJIACHOMY Be(-caiiTi
CrpaxoBuxka.

5.3.  Vci 3BepHeHHs CIIOXKUBAYIB HA 0COOKMCTOMY NIPUHOMI PeecTpyIOThCs. SIKIO BUpIMIMTH
TNOPYINEH] B yCHOMY 3BCPHEHHI IHTanHs 6e3I0Cepe/Hb0 Ha 0CODHCTOMY IPHIAOMI HEMOKITHBO,
BOHO PO3MIANAETLCA ¥ TOMY 3K IOPSJIKY, MIOH MHCBMOBE 3BepHenHs. 1Ipo pesyinrats X posrisyty
Cr1oKHUBaY OB TOMIISETECS TUCEMOBO aB0 yeHO, 3a Gaxansm Croxupaya.

54. 1l yac BOEHHOro CTaHy B KpaiHi YOXHAX OCOBHCTHX NPHHOMIB  HE POBOMAUTLCS, JUIS
yOe3neuCHHS KUTTs Ta 3/10p0oB’s CUOKUBAYIB Ta IpAiBHAKIR CrpaxoBuka.

6. SAXMCT HEPCOHAJIBHUX JAHUX CIIOKUBAYIB
®IHAHCOBUX ITOCJIYT TA THIII3AXOJA CTPAXOBUKA
OO 3AXHCTY IMPAB CHHOKUBAYIB ®IHAHCOBUX MOCJIYT
6.1. Tlomanns CrioxxusaueM 3seprenns xo CrpaxoBuka epedadac Horo 3rojy Ha 06podKy,
BHKOPHCTAHHS IEPCOHANLHUX JIAHHX BUINOBLIHO 10 3akony Ykpaiaun «I[po 3axuct nepcoHanbHux
JIAHUX» IT1J Yac OTPAIIOBANNS 3BEPHEHIS.

7. BIAITOBIIAJIBHICTDL NPAIIBHUKIB CTPAXOBUKA
7.1. TlpaniBnuku CTpaXoBHKa HECYTh NEPCOHANBHY BiANOBIMAMBHICT: 33 BUKOHAHHS BHMOL
1boro [lopsanky y Busnaveni rum TTopsaakoM CTPOKH Ta BEMOT YHHHOTO 3aKOHOJ[ABCTEA.
7.2,V pasi ne Bukonamns sumor [lopsky, npamniBHIKIB CrpaxoBuka MOxke OYTH IPUTATHYTO
J10 BIAIOBIIJIBHOCTI 31110 3 BUMOIaMH 3aKOHONABCTBA Y KpaiH.

8. ITOPSATOK OCKAPXKEHHS PIINEHHS CTPAXOBUKA
8.1. B pasi ne sronu 3 npuitasirum pimennam CrpaxoBhka Ha ckapry Cnoxusad Mae [paro
3BEPHYTHCA [0 BIANOBIIHHX NEPXKABHAX Ta CYAOBHXOPraHiB y MOPS/IKY, BH3HAUCHUM J{IOYHM
3aKOHOIABCTROM Y KpaiHH.
8.2.  JlepKaBHHMM OpraHaMy, yIOBHOBKEHUMH PO3IIISIATH ckapru CroxuBadiB € HACTYIIHI:
* Hamonanmenuit Oanmx VYikpainu (Hajinenu#t dynkiiero mo  3aiiicnenmio 3aXUCTY IIpaB
CHOXMHBAYIE (DIHAINCOBHX ITOCIYT) 3a KOHTAKTHOIO indopManiero na cropinui odiniitioro
IHTEPHE T-1IPEJICTARBHULITRA HanionajisHoro OanHKy VYkpainu:
https://bank.gov.ua/(https://bank.gov.ua/ua/consumer-protection);
Anpeca: 01601, Kuis, sy, lincruryrenka, 9
Tenedorn: 0 800 505 240
E-mail: nbu@bank.gov.ua
Cropinka  odinifinoro  imrepHer-npeacraBHunTEa  HarionaisHoro banky  Ykpaiau:
https://bank.gov.ua/ (https://bank.gov.ua/ua/consumer-protection
Ounafin dopma 3BepueHHst rpomajsn na pebeaiti HBY  https:/bank.gov.ua/ua/consumer-
protection/citizens-appeals
Gopma eNeKTPONHOro 3BepHCeHHs rpomMansauna (doex ta pdf), HajcHiIacThes EJIEKTPOIIIY HOTITY
Ha nbu@bank.gov.ua
* llepakasna cinyxba YKpaiiu 3 muTans Ge3IeIHOCT] XapIOBHX IPOIYKTIB Ta 3aXHCTY CIIOKUBAYIR
(Aeparposcroxusenyxba) 3a KOHTAKTHOIO indopManicio Ha cropinmi odimiiHoro IHTECPHET-
npexcrasaunTea Jepauipoacnoxuscny:xbu https:/dpss.cov.ua/
Heprxasna c1yxba Yipainn 3 nurass 6e31e4HoCTi XapaoBUX HPOJIYKTIB Ta 3aXUCTY CHOMXKUBAYIB
Appeca: 01001, m.Kuis, Byn. B. I'pinvenxa, 1
Tenedon: 0443647780




E-mail: info@dpss.gov.ua
8.3. Posragan ckapr BuIle BKA3AHHMU YCTaHOBAMH 3JIHCHIOETHCS Y BIANOBIIHOCT] 10
3aKOHONIABCTBA TA HOPMATUBHO-TIPABOBHX AKTiB, 110 PETYIIOIOTH MisUILHICTD IIUX YCTAHOR.

9. KOHTPOJIb 3A JIOTPUMAHHSIM BUMOT 3AKOHOJABCTBA
9.1.  KoHTponk 3a ZOTPUMAHHIM BUMOT 3aKOHOIABCTBA YKpailHH PO 3aXKCT NPaB CIIOKHBAYIB
(pinancoBux mocayr CrpaxoBHka 3iHCHIOIOTE cyb’extH jpyrol JiHIi 3axucry B Mewax
IOBHOBAXCHE I/l Yac BUKOHAHHs aKTyapHoi QyHKI, GpyHKIGH 3 KOHTPOIIO 34 JIOTPUMAHHAM
HOpM (KOMIDIAEHC) Ta (YHKUIl 3 yNpaBminms pH3EKamu CrpaxoBuka y BijuosigHocti o
Honoxennst (IToniTnki) Ipo cHETeMy BHYTPIIIHLOTO KOHTpOt0 CTpaxoBHKa, IHIIKHX BHYTPIIIHIX
nokymenTis CTpaxoBHKa, HOPMaTHBHO-IIPABOBUX akTis HEY

10.3AKJIIOYHI ITOJIOXKEHHS
9.2.  llopajok 3aTBepjuKyeThCs pintemmam 1lpasmimms CrpaxoBrka Ta Habupae YMHHOCTI 3
Nartu, susHauenol llpasninuam Crpaxosuka. Ilopsanox mie mo #oro CKacyBaHHs ab0 IPHHHSTTS
#oBoro [lopsnky, sixe peryioe ananoriaui maTasms.
9.3, bByap-sxi 3MIHH Ta JONOBHEHHS JI0 [1LOTO lopsiky BHOCATBCS Ha IiACTaBi pimcHHs
[Ipasninns CrpaxoBuka. 3MiHK Ta TOMOBHEHHS 110 ILOTO [opsanky oopMITIOIOTLCS NUISIXOM HOTO
BUKJIQJICHHS Y HOBiM pepakuii. Ilpuiiusrrss ool pejakmii 1nboro ITopsaky aBToMaTHuIoO
[IPH3BOIUTE JIO ITPHIIMHEHHS JIil TOTIepe/IHBO].
9.4. VY pasi HeBIANOBIHOCTI GYIB-SIKOT YACTHHY IHOTO Iopaaxky YHHIOMY 3aKOHOJABCTBY
Ykpainu abo HopMaTHBHO-TIpaBoBHM aktam HEY, Y TOMY 9HCJI B 3B'I3KY 3 HPUHHSTTAM HOBHX
3aKOHO/IABYMX aKTiB YKpainu ado HOBHX HOPMATHBHO-TIPaBoBHX akTie HBY a6o YIIOCKOHAJICHHSI
1cHytoumnx, 1eit Iopsok Oysie iisTi mume B Tii yacTwui, mo e CYTICPEYUTUME 3aKOHO/IaBCTRY
VYkpainu abo HopMaTHBHO-TIpaBoBHM akTam HBY.
9.5.  Ileit [lopsinok neperngnactbes y Mipy HeoOXiHOCTI.



