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L. 3ATAJIBHI ITOJIOKEHHSI
I.1. Iopsnok posrusiy [IpAT CK «IHTEP-TTOJIICy 3BCPHCHD CIIOXKHMBAYiB (iHAHCOBHUX MOCIIYT,
nazan — [lopsiox, po3po6ieso Bimmosino j0 3axony Vkpainu «lIpo crpaxysanmsy, 3aKoHy
Yxpaiuu «ITpo ¢inancosi nociyru ta (imancosi komianii», 3akomny Ykpainu «IIpo 3BepHeHus
rpomazsiny, [ocranosu Ipasninns HanionamsHoro Ganky Ykpainnu Bix 27.12.2023 poky Ne 194
«lIpo sareepmxenns Ilonoxenns 1Ipo BAMOIM /10 CHCTEMU YUPABIIIHHS CTPAXOBUKA», 1HIINAX
nopmatusnux aktis Harionansnoro Banky Vipainy.
1.2. Ilopsiziok BCTAHOBIIOE 3aranbHi NpaBujIa B3a€MOJIIT MIDX I1JIpo3/1ilaMu IIpAT CK «IHTEP-
HOJIC», nagani — CrpaxoBuk, moxo 31iHCHCHHS 3aXMCTy 1paB CHOXUBAYiB TA PEIrIAMCHTYC
MeXamni3M ONpAIOBAHHS [THCHMOBHX 3BEPHEHD CIIOMKHBAYIR iHaHCOBUX (CTpaxoBHX) mocHyr
Hazai — inancosi nociyru, CTpaxoBrKa, Hajaii — KJIEHTH, 3aBHUKH a00 CIIOXHUBaYi.
1.3. Ile#t [Topsiiok po3poBiieHo 3 MeToro NOKpAIICHHA AKOCTI HajlaHHst CTPaxOBHKOM CTPaxOBHX
HOCIYT, 3aXUCTY TpaB CIIOXHMBA4iB GIHAHCOBUX IOCITYT Ta BU3HAYAC [IOPS/IOK PO3IJIsly 3BEPHCHD
CHIOKMBAYIB QinancoBux 1ocayr CTpaxoBuka.
1.4. Bamorn uworo Iopsyiky moumprootses na sei mizposinu Crpaxosuka, 3aisni B 1porcci
PO3TIISJlY 3BEPHEHE KIIIEHTIB.
1.5. Y upomy Iopsijiky 3acTOCOBYIOThCS Taki HOHSTTS Ta TEPMiHHU:
3BepHenHs - 1pPOMO3uUIl (3ayBa)keHHS), 3a5IBH (KJIOITOTAHHS), CKapI'y.
IIponosuuisi (3ayBazenns) - 3BepHEHHs CHOKHBAYA GiHaHCOBUX MOCIIYT, JIC BUCIIOBIIOIOTHCS
1opajia, PEKOMEHAILiS M0/10 MismbHOCTI CTPaXOBHKA, a TAKOXK BHUCIIOBIIOIOTHCS JYMKH 110J10
BPEryJIFOBAHHA BIAHOCHH 13 CTpaxoBHKOM.
3asBa (KIONOTAHHS) - 3BEPHCHHS CIIOKKUBAYA (bIHAHCOBHX NOCITYT i3 IPOXAHHAM IIPO CIIPUSHHS
peanisaiii 3akpimiennx Koncturyuiero ta aunuum 3aKOHOJIABCTBOM IX IIpaB Ta iHTEepccis abo
HOBIIIOMJICHHSI 1IPO [IOPYIICHHS YHHHOTO 3aKOHOAABCTRA 9H HE/ONIKH B JisUibHOCT] Crpaxosuka
Ta/abo HOro 1mocajoBux 0ci6, a TAKOK BUCIIOBIICHIIS JIYMKH II10JIO TIOJIIIIICHHS X poBOTH.
Kironorannsi - nucoMoBe 3BEpHCHHS CrHOXKMBAua 3 IPOXaHHSAM 1IpO BH3HAHHS 3a 0CODOIO
BIJIIOBIZTHOrO CTAaTyCy, IpaB 9u CBOGO TOIIO.
Ckapra - 3Beprenns cnoxusada GiHAHCOBUX MOCIYT 3 BUMOTOKO PO TIOHOBIICHHS I1PaB 1 3aXHCT
3aKOHHMX IHTCPECIB CIOXKMBaYa (iHAHCOBHX IOCIIT, nopymenux Jusmu  (6e3isuinHicTio),
pinrernsamu CrpaxoBuka Ta/a6o nocanosux ocié Crpaxosuka.
Cnyxba jinoBoxcTsa — CIpyKTYpHMit IiIpo3/i CrpaxoBuka abo BiLINOBijaIbHA Ocoba
Crpaxosuka, sika 3abesneuyc peecrpanito, o6k, Oprani3amiio JOKYMCHTOOBIIY JIOKYMEHTIB, iX
30epiranus Ta HiIr0TOBKY JI0 Iepeadi B apXis.
CnosxuBay (kirienT, sasBuuk)- disndana ocoba, sxa 3BCpHYJIAcs 32 OTPHMaHHAM abo OTPUMYC
CTpaxoBy MOCIYTy I 3aA0BOJICHHA OCOOUCTHX NOTPeO, HE OB’ A3aHUX 3 MM ATPUEMHHILKO 260
HE3ANEXKHOI0  MPOPECIHHOI0 MisIBHICTIO, @ TakoX iHmI OCOGM, BU3HAYEH] JI0rOBOPOM
CTpaxyBaHHs K 3aCTpaxoBaHl 0co0u Ta/abo BuroaoHabysadi, ski € (isuunuMu ocobamu, abo
i ¢isuyni 0cobu, AKi MAIOTh PABO Ha OTPUMAaHHs CTPaxOBOi BUIJIATH
Ocoba, ynoBHOBaKeHA pO3IIAIATH 3BEPHEHHS CIIOKHBAYA — upaniBiuk CrpaxoBuka,
susHa4ennit 'onosoro [Ipasninns Crpaxoprxa.
Crpaxosux/nagasay dinancosnx nocayr — [IpAT CK «IHTEP-TIOJIICy
Koy CAPTIOY 19350062
Micuesnaxompxenms: 01033, Vkpaina, M. Kuis, ByJ1. Bosiomumupceka, 69
Odirnitra nourrosa enexrporna anpeca: (raxaii - e-mail) : mfo@jinter-policy.com
Tem: +380442874305
Hara nepxasuoi peecrparii Crpaxosuka —21.06.1993 p., HOMCp 3anucy B CAMHOMY JICpXKaBHOMY
peecTpl IOpMIMYHUX 0ci6, ¢isuynux oci6 — NIIPUEMIIB T4 I'POMAJICHLKHX bopmysain
10731200000002068
1.6. [nmm TepMinM 1 MOHSATTS BKUBAIOTHCS y mpomy Ilopsnky BinoBinHo 10 BM3HAYeHD, 110
BCTAHOBJICHI YMHHUM 3aKOHONABCTBOM YKpalHHM, IHIIMMHE HOPMAaTUBHO-IIPABOBUMHU aKTaAMH, SIKI
CTOCYIOTHCS CTIOJKUBAYIB.



1.7. O6’extoM ockapxenus Moxe GyTH NOpPYIICHHS TIpaB CIIOXHUBAYIB, Icpe/ibadcHux
3aKOHOJIaBCTBOM Ta/abo JI0rOBOPOM CTPaXyBAHHSL.

2. IIPABA TA OBOB’SI3KH CIIO2KHUBAYIB TA CTPAXOBHKA,

BUMOI'M 10 3BEPHEHbD
2.1, CnoxuBa4 Ma€ IpaBo HojaTH 3BepricHHss CTPaxoBHKY OJHUM i3 CIIOCOBIB:
1) 3ac00amMu 110ITOBOrO 3B's3Ky Ha anpecy CTpaxoBuKa: 01033, Vkpaina, m. Kuis, By
Bosojiumupceska, 69 (1ucsmoge 3BCPHEHHS).
2) HULXOM HaJICHIAHHS CIIEKTPOHHOIO JIMCTA Ha OQINifHy MOMTOBY ENCKTPOHHY ajpecy
Crpaxosuka: info@inter-policy.com (CJICKTPOIHE 3BEPHCHHS);
3) YCHC 3BEPHCHHs (IIpH OCOOMCTOMY IPHIOMI CIIOXHMBAYA IOCANOBHMH OCOGAME

CrpaxoBuka).

2.2. 'V 3pepucnni CrioxuBsada 0608’ I3K0BO Mae GYTH 3a3HAYCHO IPI3BUIIE, IM s, 110 OATHKOBI,
HOro MIClie MPOXXMBAHHS, KOHTAaKTHI AaHi ( MOMITOBA CJICKTPOHHA ajpeca, Homep Teledony),
BHKJIAICHO CYTE IIOPYUICHOTO TUTAHHS, 3ayBAKEHHSI, IIPOTIO3MILIT, 3asIBH M CKApPIH, POXAHHS U1
BHMOI'M, TOIIO.

IIucemose 3Bepuenns mMac GyTH HaIpyKoBaHO aGo HAMKMCAHO Bix PYKH 9iTKO 1 po30ipiinBo Ta
mimcano CrosKuBadeM i3 3a3nadeHusM jnaty. SIKIIo 3BeprenHs N1JUIACYCTRCS IPEJCTABHUKOM
CriokuBada, TO JI0 TAKOro 3BEPHEHHS B OGOB'S3KOBOMY HOPSJIKY J10/1AI0THCA JIOKYMCHTH, 1110
Hi/ITBEPIUKYIOTh IIOBHOBAKCHILS TIPEACTABHIKA, 3aCBITUCH] B YCTAHOBJICHOMY 3aKOHOJ@BCTBOM
HOPSIIKY.

B encxrponnomy 3Bepuenni Crnosxupaya Takoxk Mmae OyTH 3a3HA49EHO INOINTOBY CICKTPOHHY
ajpecy, Ha siky Crioxxusauy Moxxe OYTH HAJICIIAHO BilIIOBI b, 8 TAKOXK BiIOMOCTI PO 1HIIT 3aC00H
38" 53Ky 3 HUM.

3sepHennis, ogopmiiene 6¢3 JOTPUMAHHS BUIIC 3a3HAYCHUX BUMOT, nosepracteest ClioxuBauy 3
BIWOBYIHMMH PO3’ICHCHHAMM HC IN3HIMI SIK 9epe3 JCCATh JIHIB Bijl JIHS HOrO HA/IXOJGKEIIs
CTpaxoBHKY.

2.3, Sxkmo CnoxwupadeM abo yIOBHOBKEHOIO HUM 0COGOI0 (3 OM@BAHHAM BLITOBIIIINX
JIOKYMEHTIB) I0IACTBCS CKapra, 060B’I3KOBMMH BUMOTaMH J10 HEl € HACTYIIHI:

- HaWMCHYBAIHs Ta ajipeca npoxupanus Ctpaxosuka ta Croxupava:

- 3micT nopymenux npas Clioxusaya;

- BuMoOru J1o CTpaxoBuka.

= MMChbMOBE 3BEPHCHHs/CKapra Mae OyTH HaJpyKOBaHO a00 HalMCano Bil PYKH HiTKO i

po30ipIMBO Ta MiIIHCAHO 3aBHUKOM (CKAp)KHHKOM) i3 3a3HAYEHHAM AaTH. SIKINO 3BCPHCHIISN

IIJUIMCYETHCS IPEACTABHUKOM, TO JIO TAKOTO 3BEPHEHHS B 0GOB'I3KOBOMY IOPSJIKY JI0IAI0THCS

JIOKYMCHTH, TIO IIATBCPDKYIOTH IIOBHOBAKCHHS LPEICTABHUKA, 3aCBIMYCHI B YCTAHOBJICHOMY
3aKOHOJIaBCTBOM MOPSIKY.

Ho cxapru marote OyTH JI0J1aHi HACTYIIHI JOKYMEHTH, IO HE € BHYEPIIHUM IIEPEIIIKOM, a CaMe:

= KOIIisl IOTOBOPY CTPaXyBaHHA, a Y pasi HEMOKIMBOCTI HAJAHHs KOIII JI0r0BOPY, HAJATH

BUIOMOCTI PO JIOTOBIp CTpaxyBaHHs!, 30KpeMa, HalMeHyBaHHs CTPaxOBHUKa Ta CTpaxXyBaILHUKA,

HOMCp JIOTOBOpY, Ha3Ba JIOOBOPY, JlaTa YKIAJICHHS JIOTOBOPY Ta JIaTy OIUIATH CTPaXxOBOTO
TIATEXKY;

= IHINI JIOKYMEHTH 4M KOIII JOKYMEHTIB, IO MiXTBEPIKYIOTH nopymennsd CTpaxoBHKOM
npas Ta iIHTepecis CrioknBaya;

- HAJICKHUM YHHOM 3aBipeHA KOMisl IOKYMCHTY B IiITBCPDKCHHS NMOBHOBRXKCHL 010
NI JIIHCAHHS CKAPTH Ta IPEJICTaBIICHHS inTepeciB (y pasi, sximo intepecn Crioxkupaya npejicTaBisie
YIOBHOBaXEHA HUM 0C00a).

2.4, JlaTo1o moJanHs MHChMOBOI'O 3BEPHEHHS MO0 Nociyr CTPaxOBHKa, SIKE HAICUIIACTHCS 11a
nomroBy ampecy Ta e-mail CrpaxoBuka € mata HOro HajXoKeHHS. J[aTOIO MOMAHiLs
CIICKTPOHHOI'O 3BEPHCHHS, sIKe Hauiinuo e-mail CrpaxoBuka B HepoOOUMil JeHb Ta yYac, ¢



HACTYITHUH pOOOUM NeHb MIiCIs JIHs HOro HA/IXOKEHHS.

2.5. CrpaxoBuk peectpye 3BepHEHHs CLOXMBAYA B OKPEMOMY Kypua peecrpanii
3BEPHCHB/CKAPT, 10 BexeThes Ciyk00I0 JIOBOACTBA B e/IeKTPOHHIH dopmi 3 npucsocHusMm
3BEPHEHHIO HOMEpY.

2.6. CTpaxoBuK HE pPO3IIIALAC:

1) 3BepHCHHS, SIKE HE MICTUTE JIAHKX, BU3HAYEHHUX IIYHKTOM 2.3 1iboro [lopsyiky. Take 3BCPHCHHS
MOBEPTACTLCA 3aBHUKY 3 BIIIOBLINMME PO3'SCHEHIISIME B CTPOKH, Bu3nadeni [Topsijkom:

2) 3BepHenHs 0¢3 3a3HaYCHHs MICIA NPOKUBAIHS, HE MTIIHCAHE aBTOpPOM (aBTOpamHu), 3 SIKOI'O
HEMOMJIMBO BCTAHOBUTH aBTOPCTBO. Take 3BEpHCHHS BBAXKACTHCS allOHIMHIM:

3) moBTOpHE 3BEPHEHHS Bill OJHOrO # TOrO CAMOrO TPOMASHUHA 3 OHOIO #f TOFO CAMOro
IMTaHHS, KO [ICPINe 3BEPHECHHS BUPIIICHO 110 CYTi.

3. NOPSAOOK PO3TJISIAY 3BEPHEHL
3.1. Tlicnst peecrpamii Cnyx6a AioBOACTBAa Tepenac 3sepHenuss na po3risan | onosi
Upasmnns, sxkuii Bu3Hadac 0coby, yIOBHOBAXKCHY posrisjary naie 3BepHeHHs Crnoxupava,
Hajail — Binnosiansna ocoba abo Ocoba, yoBHOBaXCHa PO3IIIsIATH 3BEPHCHHSI.
3.2. OcoBa, ynosHOBaXCHA PO3IIsaTH 3BepHeHs CHOXUBAYA IIPOBOJATE OIICPE U0
NCPeBipKY 3BEPHEHHS Ta 3a0e3Nedye OpraHizaiiio mporecy ioro posrisiy (y pasi HeobXiaHocTi,
POOUTE 3AIUTH JI0 CTPYKTYPHHMX Hiaposainis CTpaxoBHKa, JO KOMIICTCHII SKAX BiHOCATLCS
U TaHHs, BUKJIAJCH] Y 3BCPHEHH] ).
3.3. Crpykrypni migposming Ta mocamoBi ocobu CrpaxoBuka 3060B’s3anHi HajaBaTH
NOACHEHHS Ta JIOKYMEHTH (32 HeoOXiZHOocTi) 0cobi, YMOBHOBAKEHIN PO3IIIA/ATH 3BCPHCHHS,
npoTaromM 2 (1BOX) pobouux JIHiB Ha 11 3aIHT.
3.4. 3BepHEHHs PO3IILLIAIOTECS | BUPIIIYIOTHCS Yy TEpMiH He GiIbIIE 0HOr0 MIiCSI Bij jIHs ix
HaJIXOJUKEHHS, a Ti, K1 HE HOTPCOYIOTH OJATKOBOTO BUBYEHHS, - HEBIIKJIAHO, aJIC HE [13HIIIe
I'STHAATA T Bi AHA X oTpuMaHHs. SIKIO B MICSYHMH TepMiH BHPIIIMTH MOpPYMICH] y
3BCPHEHII [UTaHHA HeMOXIHBO, Ocoba, yIOBHOBakeHa po3risiaTd 3BepHenHs Crioxusaua,
BCTAHOBJIKOE HEOOXIMHUM TEPMIH Ul HOTO PO3IJISAY, IIPO IO IOBiOMIISiE 0cobi, sika mojaia
3sepHeHHS. [Ipy 1boMy 3aranbumii TepMIH BUpINIEHHs NUTAHL, NOPYIICHUX Y 3BEPHEHHI, HE
MOJE IIEPEBUIIYBATH COPOKA II'SITH JIHIB.
3.5.3a pesynbTaTaMd pO3IUISly 3BCPHCHHS 0c00a, YIOBHOBaKEHA PO3IJIANATH 3BCPHCHHS
CnoxuBaya, MpuitMae oJIHe 3 pPillleHb:
- [IPO 33I0BOJICHII BUMOT 3BEPHCHHS ITOBHICTIO ab0 YacTKOBO;
- IIPO BIIMOBY Y 3a/I0OBOJIEHH] BUMOT 3BEPHEHES;
- 1IPO 3aJIMIICHHs 3BEPHEHHS O€3 PO3IJIsIy.
3.6. Kouil (opurinann) 3BepHEHb Ta BilNOBile#l Ha 3BepHenHs 36epiratothes Ciryx6010
JIUIOBOJICTBA B OKPEMHX ManKaX HoMeHKIaTypu cnpas CiyxkOM JTOBOJCTBA IIPOTSATOM JBOX
POKIB 13 JJaTH HAJIAHH BIIOBI/II CIIOKHBAYY.
3.7. Po3riisiyi 3BepHCHDb Ta 3allUTIB Ha JOCTYI 40 IyOmivHOi iHopmarii, rpoMaisH 3 HUTaHb
misibHOCTI CTpaxoBuKa (KpiM crioxuBauiB (iHAHCOBMX MOCIYr), a TakoX CKapr Ta 3asB
(kI0onOTaHb) anBOKATIB B iHTepecax (i3WUHMX Ta IOPUAMYHHUX OCIO, IMOJAHMX BIAMOBIIHO 10
3axouis Ykpainu "IIpo 3sepnenns rpomaasn", "IIpo angBokaTypy Ta aIBOKATCBKY JisUTbHICTD",
a[IBOKaTChKUX 3allUTIB, TOJAHMX BLINOBIMHO 10 3akony Yxkpainu "Tlpo amsokatypy Ta
aJIBOKATChKy JIsUIBHICTB", Ta B iHTepecax KIIE€HTa, CTpaxyBallbHUKa, COXUBada (GiHaHCOBUX
II0CIIYT, 1IPO HaJaHHs indopmaii, KomiH JOKyMEHTIB, OTPHMAHMX IIiJl Yac po3IiIsjly 3BEPHCHD
TPOMAJISH IIPOBOJIMTECS Y 1IIUBIIYATBHOMY HOPSAKY 3TiIHO YHHHOTO 3aKOHO/(aBCTBA.
3.8.  Bimnosi na 3sepuenus mono mocnyr CrpaxoBuka odopmisicThes Ha odimiinomy
Onanky Crpaxosuka JEPKaBHOIO MOBOIO, 3 ypaxyBaHHAM BHMOr 3akony Yxpaiaum "TIpo
3abe3nedcHns QyHKUIOHYBaHHS YKPATHCHKOT MOBH SIK JIEp»KaBHOT",
3.9. Cuoxnsay abo #oro ynoBHOBaXKCHA 0c00a MaIOTh IPABO MUCHMOBO BiJIKJIMKATH CKAPIY.
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4. OCOBJIMBOCTI PEECTPALII TA PO3TJISITY 3BEPHEHD, IIIO MICTSTh
TH®OPMALIIO 3 OBMEKEHUM JOCTYIIOM TA/ABO TAEMHUILIIO
CTPAXYBAHHS
4.1.  llopsinox peccrpanii 3sepuens CroxuBauiB Ta BimoBineit CrpaxoBuka Ha Taki

3BEPHCHHS, SKi MICTSATE iHQOPMANiIo, 1[0 CTAHOBUTSH TACMHHITIO CTpaxyBaHHS:

* [Ilin yac ompamosanns 3seprenns Crioxkupada Bixmosijamsna ocoba, 3 ypaxyBaHHSIM
Bumor locranosu pasninms Hanjonamsnoro Ganxy sig 19.12.2023 Ne 166 «l Ipo 3arBep/okcHHs
[Ton0XKCHHS 1IPO TACMHMINO CTPaxXyBaHHS» Ta BHYTPIIHIX noxkymeHTiB  CTpaxoBuka, 110
PCITIAMCHTYIOTE IOPSIOK BEACHHS JUIOBOJCTBA 32 3BEPHEHHSMM KIEHTIB, 10 MICTSTH
inhopmanio 3 oOMEKEHAM XOCTYIOM Ta/aG0 TACMHHIO CTpaxyBaHHS, BHU3HA4ac 10TpeOy
MPOCTaBIIAHHS Ha 3BepHeHHI rpudy «Taemmuns crpaxysanmsa» a6o “Kondixcuuiitio” Ta na
IHIIMX JIOKyMCHTaX, AKi Oy oTpuMaii B MpoLeci po3risity 3BCPHEHHS CIIOKHUBAYa, BKIIOYHO i3
BIANIOBLIIIO 1A TAKE 3BEPHCHHS.

* TI'pudu «Taemuuns crpaxysammsy» a6o “KompineHuiino” mpocrasisioThes B paBoMy
BEPXHBOMY KyTi [IEPIIOTO apKyIlla KOXHOIO IOKYMEHTY, IO MICTHTh BLIOBi/IHi BIJIOMOCTI, KpiM
JIK Ha JIOKyMcHTaX, sKi CTpaxoBHK Hajlae KI€HTaM — BiacHMKaM indopmarii, mo MicTeTs
TACMHUIIO CTPaxyBaHHs.

4.2. Tlopsnok BiuTpasieHHs Ta 36epiranns BiANORI/ Ha 3BEPHEHIIS Ta IHIHX JIOKYMEHTIB, SIKi
OTPHMaHI B IIPOIEC] PO3IIIsi/ly 3BEPHEHIS Ta SKi MICTATE iHDOPMAILO, 110 CTAHOBHTH TACMHMILIO
CTpaxyBaHHSL:

° Cxanosana KOIIisl BUTOBIlI Ha 3BCPHEHHsI Ta IHINMX JOKYMENTIB, SIKi OTpUMani B IIporieci
posIIsANy 3Beprenis 3 rpudom « TaeMHHIA cTpaXyBaHHs» HC BHKIAIACTBCS B 3araibHOJOCTYIIHY
CJICKTPOMY TIaINKy, JI¢ 30¢piraloThes JoKymenTH 6e3 3a3nadenoro rpudy;

° CxanosaHi KOIIT BIZUOBII Ha 3BEPHEHHS! Ta IHIIMX JOKYMEHTIR, SKi OTpUMaHi B 1poleci
po3riisly 3BepHENHs 3 rpudoM « TaemumIs crpaxyBanHs» 30epiraloThest B OKpeMit eekTponHii
rar.

o Ciyx0a ninosojicTea 3060B’3aHa 11ij1 yac Bi/parienns (uepeiaBanms) JIOKYMEHTY,
ingopmarii, Mo MICTUTh TACMHUINO CTPAXyBaHHs, 3adesnednty ii rapaHToBally JIOCTaBKYy Ta
KOH(1JIEHIIIHHICTE.

° Bimupasienss inpopMarii/I0KyMEHTIB y NanepoBOMy BHIJIS(, 110 MICTSTh TACMIHILIO
CTpaxyBaHHs, 3IIMCHIOCThCS 3acobaMH INOIITOBOTO 3B’s3Ky Ykpromra, Hosa I[lomrra abo
Kyp €pPCBKOI  CIIyKOH 13 BKasaHHAM OTpHMyBaueM iH(OpPMAIlii/OKyMEHTIB BJIaCHHKA
iHQopMaNii/TOKyMEHTIB a60 yIIOBHOBAXKEHOI HUM 0COOH.

o Bijnpasiiens JOKyMEHTIB, IO MiCTATh TAEMHWINO CTPAaXyBaHHS, 3 BHKOPHCTAHHAM
(haxenMiNBLHOTO 3B’43Ky a00 IHIIMMH KaHAJ@MH 3B’ 3Ky, B TOMY YHCITi 3aC06aMH CICKTPOHHOIO
3B 3Ky, IO He 3a0e311edyIoTh 3aXHCeT indopmaii, 3a60ponscThes;

. Bijnpasienns JOKyMEHTIiB, IO MiCTSTh TAEMHWIO CTPAaXyBaHHS, 3 BUKOPHCTAHHAM
3aC001B €JIEKTPOHHOTO 3B’SI3KY, 30KpeMa, eNeKTPOHHOI IOIITH 31 HCHIOCTHCS BHKITIOWHO 13 ¢-mail
CTpaxoBuka Ha CJIEKTPOHHY TOIITOBY aipecy BiAacHHKa iHGOPMalii/IOKYMEHTIB 3a yMOBH
3a3HAYCHHS HUM TaKOI CJICKTPOHHOI IOIITOBOI aJIpECH y 3BepHEHH] (JIOIOBOPI, 3asBi TOIIO) T2 3a
YMOBY 3aD€31ICUCHHS HUM 3aXUCTY iH(pOpMAL] IPH TAKOMY BiJIIpaBIICHHI;

o Hananns indopmarii/IokyMeHTiB y HanepoBOMYy BHIJISU, [0 MICTSTh TACMHUILL
CTpaxyBaHHS, 3IIACHIOETECS ocobucto BIIACHUKY 1 opMaIli/IOKyMEHTIB 13
NOUEPEAHBOI0  NEPEBIPKOIO  JIOKYMEHTIB, IO  IIATBEP/KYIOTH 0coby BiacHWka abo
YIIOBHOB2XCHOI HUM ocodu (I3 HajanHsM IpamiBHHKY CrpaxoBHKa — IIJATBEPUKYIOUHX
[IOBHOB&XEHHS JJOKYMCHTIB, 30KpeMa, JIOBIPEHOCTI).

4.3.  llopsuok BimnpasicHns Ta 36epiranis B OB Ha 3BePHEHHS Ta 1HIIINX IOKYMCHTIB, sIKi
OTpHMaHI B IIPOLECi PO3IJIsly 3BEPHEHHS Ta sKi MIiCTSTh iH(opMariio, mo € indopmauicio i3
OOMEKEHUM JIOCTYNIOM BH3HAYa€Thes I[IONOXEHHSIM PO KOMEPIIHHY TACMHMIIO Ta
KOHQiIeHIHRY iHpOopMAaLiIo.

oy



5. HIOJAHHS YCHUX 3BEPHEHbD

5.1. CroxkuBay MOKe IOJATH YCHe 3BEPHEHHS Tl 4ac 0COBHCTOro IIPUHAOMY KCPIBHHKAMU
CrpaxoBwuka.

5.2, llpuitom CrioxxHBaYiB IIPOBOUTLCS Y BCTAHOBJIEH] JIHI Ta IOAMHHY, 33 MiCLE3HAXODKCHIISIM
Crpaxoruka. I'padikn mpuitoMy 0BOASTBCS 1O BifoMa rpoMaisid Ha BJIACHOMY BeO-cauTi
CrpaxoBuka.

5.3.  VYci 3BepHEHHS CIOXHMBAYIB HA 0COBUCTOMY TpHiOMi peccTpyloThes. SIKIo BUPIIIHTH
TMOPYIICH] B yCHOMY 3BEPHEHHI IMHTAHHs OE310CEPEaHBO HA 0COBHCTOMY IPUAOMI HEMOKJIHBO,
BOHO PO3IIIAAACTELCS y TOMY K TOPSLIKY, IIO¥H HCbMOBE 3BepHenHs. [Ipo pesyinrary ix po3risyty
CnoxkuBay oBiIOMIISIETECS ITUCEMOBO ab0 yCcHO, 3a Oaxannsam Crioxxupaya.

5.4. Thn yac BocHHOTO cTamy B Kpaili XOIHMX OCOBGHCTHX HPHITOMIB e [IPOBOJIUTLCS, ISt
yOesneqenns uTTs T2 370poB’ st Crioxupadis Ta npanisaukis CrpaxoBuka.

6. BAXUCT NIEPCOHAJIbHUX JTAHUX CIIOKUBAYIB
OIHAHCOBHUX INIOCJYTI TA THIII3AXOJU CTPAXOBUKA
OO0 3AXUCTY ITPAB CIIOKUBAYIB ®IHAHCOBUX ITOCJOYT
6.1. Tlomanus Cnoxwmeadem 3pepuenns jgo Crpaxouka nepenbayac Horo 3roiy Ha 00pobxy,
BUKOPUCTAHHSA EPCOHANBHHX JIaHUX BINOBL IO 10 3akony Yxpainu «I1po 3axuct epconanpuux
JaHMX» 1111 Yac ONPAIIOBAHHS 3BEPHEHHS.

7. BIMIIOBIZAJIBHICTD IIPAIIBHUKIB CTPAXOBHUKA
7.1. llpamisnuky CTpaxoBHKa HECYTh NCPCOHANBHY BiAIOBINAIBHICTS 33 BHKOHAHHS BHMOT
uporo Iopsaaky y usnadeni mum [TopsiikoM CTPOKH Ta BUMOT YHHHOTO 3aKOHOIABCTRA.
7.2. 'V pasi ne Bukonanus sumor Ilopsky, npaniBuukis CTpaxoBuka Moxe GYTH HPHTSTHYTO
JI0 BIAOBI/IANIBIOCTI 3T1/{HO 3 BUMOTaMK 3aKOHOIABCTBA Y KpailH.

8. HOPAJOK OCKAPXKXEHHS PINIEHHSI CTPAXOBUKA
8.1. B pasi we sroju 3 npuitnstuM pimennsm Crpaxosuka mna ckapry CnoxuBad Mac [IpaBo
3BCPHYTHUCS /10 BINOBIIHUX ICPKABHUX Ta CYIOBHXOPraHiB y ITOPAJIKY, BU3HAYCHUM J(IOYUM
3aKOHOJIaBCTBOM Y KpalHH.
8.2, JlepkaBHuMY OpraHamu, ylOBHOBKEHUMH PO3rIsaaTu ckapru CroXHBagiB ¢ HACTYIIHI:
e Hamionampuuit Ganx VYkpainu (maginesuil (QyHKOi€r0 MO 3MIHCHCHHIO 3aXHCTy IIpaB
CIIOXKMBAYIB (IHAHCOBHX 1IOCHIYT) 3a KOHTAKTHOIO iH(opMaiicio wa cropinui odimifHoro
LI TEpHCT-TIPCCTABHHIITRA HartionansHoro DaHky VYkpainu:
https://bank.gov.ua/(https://bank.gov.ua/ua/consumer-protection);
Anpeca: 01601, Kuis, Byn. Incruryrcbka, 9
Tenedon: 0 800 505 240
L-mail: nbu@bank.gov.ua
Cropinka  odiuiiHOro  inrepuer-mpencraBnuurea  HanjomamsHoro  Ganky — Ykpainu:
https://bank.gov.ua/ (https://bank.gov.ua/ua/consumer-protection
Omraiin  dgopma 3BcpueHHA TpoMajsii na Bebeailti HBY  https:/bank.gov.ua/ua/consumer-
protection/citizens-appeals
®opma eJIeKTPOHHOI0 3BeprenHs rpoMasiuna (doex Ta pdf), HajgcHIaEThCS CIEKTPOHHY TOIITY
na nbu@bank.cov.ua
* llepkaBHa ciryx6a Yxpainu 3 murans 6e31e9HOCTI Xap4OBUX IPOYKTIR Ta 3aXMUCTY CIOKUBAYIR
(Jlepxxuposcnoxusemyx6a) 3a KOHTaKTHOIO iHhopMaIiero Ha cTopiHmi odililtHoro inTepHer-
npejicrasuunTea Jepxipojicuoxkuseayx6u https:/dpss.gov.ua/
Hepxasna ciryx0a Ykpainu 3 naTans O€31e4HOCTI Xap4OBUX NPOJIYKTIB Ta 3aXUCTY CIIOKHBAYIB
Anpeca: 01001, m.Kuis, Byi1. b. I'pinuchxka, 1
Tenedon: 0443647780
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E-mail: info@dpss.gov.ua
8.3.  Posrmsin ckapr Bume BkazaHUMH YCTaHOBaMM 3JIHCHIOETRCS y BLAMOBiHOCTI 10
3aKOHO/IABCTBA Ta HOPMATHBHO-IIPABOBUX AKTIB, 110 PETYJIOIOTS JUsUTHHICTD IIHX YCTaHOB.

9. KOHTPOJIb 3A JOTPUMAHHSIM BUMOT 3AKOHOJIABCTBA
9.1.  KOHTpoJb 3a 1OTPUMAHHIM BEMOT 3aKOHO/JABCTBA YKpaiHM IIPO 3aXUCT 11PaB CIIOKHUBAYIB
pinancosux nociyr CTpaxoBHka 3IHCHIOIOTH cyG’ektu Jipyroi JiHii 3axmery B Mexax
IIOBHOB&KCHD 1)l 4aC BUKOHAHHS aKkTyapnoi QpyHkuii, Gpynxuiit 3 konrpomo 3a JIOTpUMaHHsM
HOpM (KOMIUIa€HC) Ta (yHKII 3 ynpasiinms pusukamu CTpaxoBuKa y BiUIOBIAHOCTI J10
Homoxenns (ITomituku) npo cucremy BHYTPIIIHBOT0 KOHTPO.i0 CTPaxoBUKa, IHIIUX BHYTPIIIHIX
noxymentis CTpaxoBHka, HOPMATHBHO-IIPaBOBUX akTis HEY.

10.3AKJIFOYHI MTOJIOKEHHS
9.2.  llopsiok 3aTBEpIDKYCTBCS DPIllICHISM Ilpasninas Crpaxosuka Ta mabupac aumnoCTI 3
naty, usnaveHoi Ilpasninnsm Crpaxosuka. ITopsiiok mie 1o #oro CKacyBaHHsl abo NpHHHATTA
nosoro IMopsanky, sike perymoc aHanoriuni nuTagms.
9.3.  DBynb-siki 3MiHM Ta JOIOBHEHHS 10 IHOTO Iopsiiky BHOCATBHCS Ha mHifCTaBi pimeHs
[pasninns Crpaxosuka. 3MiHHE Ta JOMOBHEHHS JI0 IIHOIO [opsky ohOpMIIOIOTECS IIUISIXOM HOT'O
BUKJIQ/ICHHSA Y HOBIA penakuil. IlpuiiusTrs HOBOT pepakuii 1poro [Topsjiky aBTOMaTH4yHO
IIPU3BOJIMTD JIO NPUIIMHEHHS JUT TOIICPEIHLOT.
9.4. 'V pasi HEBIIOBIAHOCTI 6yIb-AKOI 9aCTHHH I(HOIO [Topsinky 4MHHOMY 3aKOHO/IABCTBY
Ykpainu abo nopmaruBHO-npasoBuM aktam HBY, Y TOMY YHCHI B 3B'SI3KY 3 NPUHHATTAM HOBHX
3aKOHO/IABYMX aKTIB YKpainu ab0 HOBMX HOPMATHBHO-NIPABOBKX akTie HEY a6o YJIOCKOHAJICHHS
icHyrounX, nei Ilopsyiokx 6yne fistu nume B Tik HaCTHHI, 110 HE CYNEPEIHTHME 3aKOHO/IABCTBY
Ykpainu abo HopmaTHBHO-TIpaBoBHEM akTam HBY.
9.5.  Ue#i Ilopstox neperisiactbes y Mipy Heo6XifHOCTi.
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